
How to Read Your Explanation 
of Benefits (EOB)

Shortly after you visit a doctor or other service provider, you’ll receive an Explanation of Benefits 
(EOB). An EOB is a statement of services, provider charges and payments processed through your 
Medicare supplement plan. It’s not a bill but is useful for understanding your services and costs.

Please review your EOBs carefully and retain for your records. To view your EOBs electronically 
and at your convenience, log in to your Customer Access account. 

Please review our sample EOB with explanations to familiarize 
yourself with these documents. This is NOT a real EOB.
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Claim Information
Have this information on-hand when calling our Customer Service department with 
questions about your EOB. 

Customer Service Phone Number
This is the number you call with questions about your claim or EOB. Representatives  
are available Monday through Thursday from 7:00 a.m. – 5:30 p.m. and Friday from  
7:00 a.m. – 5:00 p.m. CST.

Claim Detail 
This is a summary of the service(s) you received. The provider name, claim detail number, 
policy plan number, and date of service can be found in this area. 

Charges & Payment Details
This section provides information regarding the submitted charges and payment. Specific 
details are provided in the Notes section at the bottom of the EOB, and may include 
information about: 

(A)  Medicare’s Payment Responsibility (1) – The amount paid by your Medicare Part A or 
Part B coverage. In this example, Medicare paid $228.

(B)  Your Medicare Supplement Plan’s Responsibility – The amount paid by your Medicare 
supplement insurance policy. In this example, the Medicare supplement policy paid a 
total of $57. 

Payment Summary
The amount paid by your Medicare supplement policy. This section will show the benefit 
amount paid to your health care provider or medical facility, in addition to the amount you 
may owe. In this example, the policyholder is not responsible for any charges.
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